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WHAT IS A RECALL? REASONS
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WHAT IS A RECALL ACTION PLAN? RECALL PROCEDURES

1) IDENTIFY the concern




RECALL PROCEDURES [IDENTIEY CONCERN

WHAT TO GATHER: RECALL TEAM




RECALL TEAM AND KEY PERSONNEL
RECALL COORDINATOR CONTACT INFORMATION

TTB AND FDA MOU

WHO TO CONTACT?

Department of the Treasury




“VOLUNTARY” RECALLS LESS THAN 7% WINES &
CIDERS AND FDA “BEERS”

Complaint Evaluation Flow Chart
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CLASS [
IMMINENT HEALTH HAZARD

CLASSIFICATION

CLASS II.: REMOTE POSSIBILITY OF CLASS III: UNLIKELY TO CAUSE
SERIOUS HEALTH PROBLEM ADVERSE HEALTH CONSEQUENCES




MARKET WITHDRAWAL STOCK RECOVERY

NOTIFICATION FDA REPORTABLE

FOOD REGISTRY




Safety Reporting Portal

ABOUT THE PORTAL  SAFETY REPORT DIRECTORY FAQS RELATED LINKS CONTACT US

The Safety Reporting Portal Begin Reporting Here

The Safety Reporting Portal (SRP) streamlines the process of reporting product 1 L09in
safety issues to the Food & Drug Administration (FDA) and the National EM
Institutes of Health (NIH).

2. Report As Account
Guest Benefits

Not ready to create * Save a draft
Whatever your role, (manufacturer, health care professional, researcher, public PASSWORD an account but would + Easier follow up
health official, or concerned citizen), when you submit a safety report through like to submit a * View submissions
this Portal, you make a vital contribution to the safety of America's food supply, Forgot your password? report? * z:::;r data
medicines, and other products that touch us all. You can do that

Remember me here.
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MEDIA STRATEGY NEWS RELEASE

SAMUEL' THE BOSTON BEER COMPANY, INC.
ADAMS I r Rel
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Boston Boer Voluntarty Recalls Sefect Botes of Samuel Adams Beer

BOSTON--(BUSINESS WIRE - Apal 7. 2008 The Baston Beer Company (BBC) today anndunced a voluntary recall of select 12 a2
glass botthes of & Samuel Adams beer which may contain small grains of bits of glass. The precautionary recall comes afler routine
qualty ceatrol Inspections at the Company's Cincinaat brswery detacted delects in cartain beer botties, manutackeed by a thied-party
glarss botbe supgler that might cause Small Bits of GRS 10 break off and pozsitly til o the bottie. The affected boties come from
only one of the five glass plants that supply the Company with boftes This plant supplies about 25% of BBC boties. Weile the
Company beseves that the NUmber of botties from thes plant that actisally Contan glrss & SONICantly less han 1%, & took this measwre
10 protect the satety of &3 dnnkers.




RECALL EFFECTIVENESS RECALL TERMINATION

DEBRIEF AND PREPARE FOR LEGAL
REVIEW PROCESS EVENTUALITIES




MOCK RECALLS

ongly suggested and

nual basis

RESQURCES

DEPARTMENT OF THE TREASURY
Alcohol and Tobacco Tax and
Trade Bureau

Industry Circular

Number: 2010-6
Date: September 10, 2010

MOCK RECALL

Test both product-tracking and
raw material-tracking systems.

Results of the practice must
show that a brewery is able to
handle a recall situation (a
95-100% efficiency rating).

If deficiencies are identified,
correct the problems and retest
the program with another mock
recall.

Retain records as verification

Company MOCK RECALL FORM
XYZ

Verskn No- 1
Supersedes:

1. DETAILS

Date:

Mock Recall Start Time:
Recall Coordinator:Alten
Product Name:
Production Date:

Recall Classification: Units (i.e. Point of purchase boxes, cases)
Production/Purchase Volume

Remaining Stock Volume

Dislributed Volume_

Completion Time: amip.m.

“*"Note: Mock Recall must be completed within four hours of start time.

2. STATUS OF PRODUCT C|

A Amainl odginaly produses

B. Amount n transit

C Ameunt held by distributers

D. Amcunt hekd by rafai bocaticns

E. Amount ned by individual corsurars (include saiss, samples, conatiens).

F. Tolal unzeoouried for

% Modk Rezall Effesfivencss:




